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What is a 

complete street?













“thinking strategically about context 

is essential for success” 

“There’s really no silver bullet or perfect 
recipe that works in all communities or all 
organizations. The unique characteristics 
of a place need to inform how we make 

decisions and implement Complete 
Streets.”

(Complete Streets from Policy to Project, Center for Transportation Studies 

(CTS), University of Minnesota)



Before

Source: Putting Smart Growth to  Work in Rural Communities

After



Image Source: Complete Streets on Flickr

Complete Streets aren’t only for urban communities.



COMPLETE STREETS ARE FOR ALL COMMUNITIES

Small Towns & 
Rural: 18.7%

Small Suburb: 33.8%

Large City:
9.4%

Small City: 
11.1%

Midsize 
Suburb:
11.9%

Smart Growth America (2012). Complete Streets Policy Analysis 2011

63% 
of Complete Street 
policies are:
• Rural
• Small towns
• Small suburbs
• Small cities



What is a complete 
streets policy?

National Complete Streets Coalition’s 
10 Elements for a comprehensive complete streets policy 



WHAT DO WE MEAN BY POLICY?



WHAT DO WE MEAN BY POLICY?

A policy is:

• a statement in writing

• binding   

• setting out a general 
approach to be 
applied broadly



WHAT DO WE MEAN BY POLICY?

• Local ordinances

• Zoning language

• Resolutions

• Standards

• School/agency policy 
language

• Contracts/agreements

• State/federal laws

• Organization/company 
policies



AN IDEAL COMPLETE STREETS 

POLICY:

Includes a vision 

for how and why the 
community wants 
complete streets



AN IDEAL COMPLETE STREETS 

POLICY:

Specifies that ‘all users’ 

includes pedestrians, bicyclists 
and transit passengers of all 
ages and abilities, as well as 
trucks, buses and automobiles.



AN IDEAL COMPLETE STREETS 

POLICY:

Applies to both new and retrofit 
projects, including design, planning, 

maintenance, and operations, for the 
entire right of way.



AN IDEAL COMPLETE STREETS 

POLICY:

Makes any exceptions specific 

and sets a clear procedure that 
requires high-level approval of 

exceptions.



AN IDEAL COMPLETE STREETS 

POLICY:

Encourages street connectivity

and aims to create a comprehensive, 
integrated, connected network for 

all modes.



AN IDEAL COMPLETE STREETS 

POLICY:

Is adoptable by all agencies to 
cover all roads.



AN IDEAL COMPLETE STREETS 

POLICY:

Directs the use of the latest and 
best design criteria and 

guidelines while recognizing the need 
for flexibility in balancing user needs.



AN IDEAL COMPLETE STREETS 

POLICY:

Directs that Complete Streets 
solutions will complement the 

context of the community.



AN IDEAL COMPLETE STREETS 

POLICY:

Establishes performance 
standards with measurable 

outcomes.



AN IDEAL COMPLETE STREETS 

POLICY:

Includes specific next steps for 

implementation of the policy



COMPLETE STREETS

www.changelabsolutions.org
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Safe Routes to School: 
The Basics 



Safe Routes to School: 
“The Five E’s” 



One More 
“E” 



How did you
get to school? 



How do the kids you 
know get to school?



Why 
Safe Routes to School

?



Good for kids



Pedbikeimages library: Mike Cynecki

Good for communities



Policy and Programs



Policy Levels for SRTS

• School districts
• Local gov’t

(towns, cities, 
counties)
• Regional gov’t 

(MPOs)
• State gov’t 
• Federal gov’t 



Policy institutionalizes 

good ideas.

Policy reaches 

more people.



What policies 
support SRTS?



BASIC SLIDE HEADING

Basic slide body

“Beginner” 

Policies

www.changelabsolutions.org/safe-routes/welcome



Creative Commons Flickr Mecklenburg County

Support for SRTS



Everyone has a role to play

Des Moines City Council Meeting by Michael @ NW Lens on Flickr



School Wellness Policy



Safe School 
Zone Policies



Policies that:

Pedbikesimages library

• Reduce speed near schools

• Prioritize walking and biking 
infrastructure near schools

• Restrict idling

• Increase traffic enforcement



Other municipal policies

• Crossing guards

• Comprehensive plans & bicycle/pedestrian plans

• School siting provisions for land dedication ordinances 



FACT SHEETS

www.changelabsolutions.org



More fact sheets



OTHER RESOURCES

http://changelabsolutions.org/childhood-obesity/safe-routes-schools
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www.eatwellbewell.org



USDA NON-DISCRIMINATION 

STATEMENT

The U.S. Department of Agriculture prohibits discrimination against its customers, employees, and applicants 
for employment on the bases of race, color, national origin, age, disability, sex, gender identity, religion, 
reprisal, and where applicable, political beliefs, marital status, familial or parental status, sexual orientation, or 
all or part of an individual’s income is derived from any public assistance program, or protected genetic 
information in employment or in any program or activity conducted or funded by the Department. (Not all 
prohibited bases will apply to all programs and/or employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program 
Discrimination Complaint Form, found online at www.ascr.usda.gov/complaint_filing_cust.html , or at any 
USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the 
information requested in the form. Send your completed complaint form or letter to us by mail at U.S. 
Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 
20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov .

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal 
Relay Service at (800) 877-8339; or (800) 845-6136 (Spanish).

For any other information dealing with Supplemental Nutrition Assistance Program (SNAP) issues, persons 
should either contact the USDA SNAP Hotline Number at (800) 221-5689, which is also in Spanish or call the 
Arizona Nutrition Network Hotline; in Maricopa County call 602-542-9935, outside of Maricopa County call 1-
800-352-8401. 

http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov


WHAT’S NOW?

**BREAK TIME**

WHAT’S NEXT?

PEER PANEL


