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TIME TO SET THE TONE!
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Personality Quiz

You think that the Golden 

State Warriors:

A. Will win the NBA Finals

B. Will lose the NBA Finals

C. Are a type of Viking

PRACTICE TEST



A

Personality Quiz

You’ve worked in healthy 

food retail for:

1. Less than one year

2. One to two years

3. Over three years



B

Personality Quiz

In your community, there 

are:

1. No stores with healthy options

2. A few stores with healthy options

3. Many stores with healthy options



C

Personality Quiz

Your relationship with 

storeowners is:

1. Nonexistent

2. Lukewarm

3. Strong



D

Personality Quiz

Community members think 

healthy food retail is:

1. Not important

2. Somewhat important

3. Very important



E

Personality Quiz

Local leaders are ________ 

of healthy food retail:

1. Not supportive

2. Lukewarm towards

3. Very supportive



F

Personality Quiz

Your healthy food retail 

team is like:

1. An island (just me)

2. A small town (a few teammates)

3. A metropolis (lots of people 

involved)



Personality Quiz

Produce Pioneer

6 – 9 points

Groovy Grocer

10 – 14 points

Healthy Hero

15 – 18 points

S
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What’s your healthy retail  

personality? 

What’s your healthy retail  

personality? 

Poll:



agenda q+a
• What is healthy food retail?

• Why does it matter in Arizona?

• How can small stores improve Arizonans’ 

health?

• Can you give me an example? 

• FAQ’s



housekeeping
• Ask questions via chat box

• Share your experience via chat box

• Turn down the distractions

• Be active at your desk



What is healthy food 
retail?

Q:



healthy food retail

Pop-Up Retail Small Stores
Grocery/

Supermarket



healthy food retail

Small Stores



healthy food retail



Why does it matter 
in Arizona?

Q:



What city are you 
in?

Q:

Type your answers into the chat box!Type your answers into the chat box!Type your answers into the chat box!Type your answers into the chat box!





20.6% of adults do not consume 

vegetables at least once/day 



20.6% of adults do not consume 

vegetables at least once/day 

38% of adults do not consume 

fruit at least once/day



20.6% of adults do not consume 

vegetables at least once/day 

38% of adults do not consume 

fruit at least once/day

62% adults overweight or obese
62%





Chronic disease causes

70%
of deaths each year



Why focus on small 
stores?

Q:





Image credit: Flickr cc user Bart Everson
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There IS a link between small food 
stores and the diets and health of 
nearby residents.





Central City South, Phoenix

Community Food Resources Report Findings 
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Community Food Resources Report Findings 
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Central City South, Phoenix

Community Food Resources Report Findings 



Central City South, Phoenix

Community Food Resources Report Findings 





We don’t have a grocery 

store close to us. We 

don’t have health food 

stores either. Our stores 

are mom & pop and they 

sell beer, candy, and 

tobacco products. 

Focus Group Participant

2012 Maricopa County 

Community Health Assessment



How can small 
stores improve 
Arizonans’ health?

Q:





find
Does the store carry 

healthy food?



find
Does the store carry 

healthy food? afford
Can I afford it?



find
Does the store carry 

healthy food? afford
Can I afford it?

choose
Does it meet my 

cultural needs?



find
Does the store carry 

healthy food? afford
Can I afford it?

choose
Does it meet my 

cultural needs?

use
Do I know how to 

prepare it?



Have you worked on any of 

these issues before?

Have you worked on any of 

these issues before?

Poll:



Can you give me an 
example?

Q:



find
Does the store carry 

healthy food? afford
Can I afford it?

choose
Does it meet my 

cultural needs?

use
Do I know how to 

prepare it?



Example: Mid-Ohio Valley, 

WV’s retailer incentive



Example: Mid-Ohio Valley, 

WV’s retailer incentive

Save $$$!



Example: Minneapolis’ Staple 

Foods Ordinance



Example: Minneapolis’ Staple 

Foods Ordinance

Images: Minneapolis Healthy Corner Store Program
http://www.health.state.mn.us/divs/oshii/docs/Mpls_Healthy_Corner_Store.pdf



The Food Trust Sell Healthy! GuideThe Food Trust Sell Healthy! Guide Healthy on the Block: Healthy 

Corner Store Toolkit

Healthy on the Block: Healthy 

Corner Store Toolkit

St. Louis Healthy Corner Store Resource 

Guide

St. Louis Healthy Corner Store Resource 

Guide

Example: 

Storeowner Training



find
Does the store carry 

healthy food? afford
Can I afford it?

choose
Does it meet my 

cultural needs?

use
Do I know how to 

prepare it?



Example: Seattle’s Healthy 

Foods Here

Images: Seattle Healthy Foods Here Program
http://www.urbanfoodlink.com/wp/wp-content/uploads/2013/03/HFH-Recommendations-for-Future-Programming-Single-page.pdf



find
Does the store carry 

healthy food? afford
Can I afford it?

choose
Does it meet my 

cultural needs?

use
Do I know how to 

prepare it?



Example: Riverside County 

Healthy Corner Store Project



Example: 

Apache Healthy Stores 



Example: 

Apache Healthy Stores 



find
Does the store carry 

healthy food? afford
Can I afford it?

choose
Does it meet my 

cultural needs?

use
Do I know how to 

prepare it?



Example: 

Marketing Materials



Example: Toledo-Lucas 

County, OH’s kick-off event



What are some 
frequently asked 
questions that I 
should know about?

Q:



Where do I start?

FAQ:



Resources



Resources



I’m in a rural area. 
Where do I start?

FAQ:



Resources



What about food 
distribution?

FAQ:



Resources



What about funding?

FAQ:



Resources



What about 
sustainability?

FAQ:



What’s the difference 
between a program and 

a policy? 

FAQ:



• A system implemented by 

government or non-profit

• Provides a service to a 

particular group of 

people

• Voluntary 

What do we mean by 

program?



• A statement in writing

• Binding

• Affects how government 

operates, how citizens 

live, or how businesses 

and organizations 

operate

What do we mean by 

policy?



Program vs. Policy

• Pilot ideas + learning

• Small reach

• Vulnerable when 

budgets are tight or 

agency officials change

• Need fewer resources

• Greater reach

• Institutionalize ideas 

for the longterm

• Require readiness



PROGRAM POLICY

Learn 

about 

healthy 

retail 

strategies

Pilot an 

idea in one 

or two 

venues

Operate a 

full-scale 

program in 

the 

community

Learn 

about 

policy 

options for 

healthy 

retail

Adopt a 

healthy 

retail 

resolution

Adopt a 

healthy 

retail 

ordinance

Continually 

enforce 

and 

evaluate 

healthy 

retail 

policies



I have a question that 
you didn’t answer. Can 

we talk?

FAQ:



Yes!Yes!



Call us! 
(E-mail is fine, too!)

How do I get started?

Can you recommend 

an assessment tool?

Is there a model 

policy?

Give me an 

example of…
Is this legal?



FINAL 
THOUGHTS





COLLABORATIVE APPROACH



questions?



www.eatwellbewell.org



USDA NON-DISCRIMINATION 

STATEMENT

The U.S. Department of Agriculture prohibits discrimination against its customers, employees, and applicants 

for employment on the bases of race, color, national origin, age, disability, sex, gender identity, religion, 

reprisal, and where applicable, political beliefs, marital status, familial or parental status, sexual orientation, or 

all or part of an individual’s income is derived from any public assistance program, or protected genetic 

information in employment or in any program or activity conducted or funded by the Department. (Not all 

prohibited bases will apply to all programs and/or employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program 

Discrimination Complaint Form, found online at www.ascr.usda.gov/complaint_filing_cust.html , or at any 

USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the 

information requested in the form. Send your completed complaint form or letter to us by mail at U.S. 

Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 

20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov .

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal 

Relay Service at (800) 877-8339; or (800) 845-6136 (Spanish).

For any other information dealing with Supplemental Nutrition Assistance Program (SNAP) issues, persons 

should either contact the USDA SNAP Hotline Number at (800) 221-5689, which is also in Spanish or call the 

Arizona Nutrition Network Hotline; in Maricopa County call 602-542-9935, outside of Maricopa County call 1-

800-352-8401. 
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